
LoopCare

Safety, health and wellness is a paramount concern for Loop and one of the most important
benefits of renting baby products.  At Loop, we have invested significant effort to research,
develop, train and execute safety protocols for all of our products.  It’s fundamental to the trust
we build with our community and the value of being a Loop member and renting items from
Loop.

In order to make our safety processes clear and transparent, we felt it was important to
document and share them so that you can make informed decisions for your child and family.
We want you to understand the steps we take and also what you can do to help ensure the
utmost safety for your children and family.  We developed our LoopCare program to help
achieve this goal.

Safety is the first of our four core values:

● Obsessing over Safety and Quality:  We build and offer the safest products, an
insanely great experience and personalized service that surprises, delights and exceeds
our members’ expectations with every interaction. We are obsessed with safety, quality
and service.  Every product and service we offer is something we would feel proud
bringing home to our families and comfortable sharing with our loved ones.

● Putting Families First:  We put parents and their children at the center of everything we
do.   We believe every child is different and parents can discover what’s best for their
families through their own learning, choices and experiences.  Our job is to make that
learning easier, safer, faster and more reliable.  In doing so, we build trust through
relationships.  We solve challenging problems at unprecedented speed.  Our immediate
reaction is to help and default to “yes.”  If we can’t find a way, we make a way and battle
through, around and over obstacles in service of our members.

● Building Community: We are building a diverse team at Loop who reflect the varying
perspectives, experiences and needs of all our members and the broader communities
we live in and serve.  We are part of our member community and take care of each other
by being accountable, reliable, trustworthy and supportive. We are both teachers and
students who lead with humility and integrity.  We speak directly to each other and are
grateful for feedback. We win as a team, knowing our community is collectively impacted
by every decision.

● Building a Better Future: We are committed to forging a better path for ourselves, our
company, our members, our communities and our planet.  We maintain safe products,
choose  products that are great for children’s development and are sustainable.  We look
for ways we can support and invest in the circular economy outside of our own practices.

Safety



Safety is at the heart of what we do at Loop and the value we provide to members.  Every
product Loop carries meets all relevant safety standards and protocols set by the US federal
Consumer Product Safety Commision (US CPSC) and the Juvenile Products Manufacturers
Association (JPMA).   Loop purchases many new items, but also purchases pre-loved and
gently used local products to rent to our members.

Every product upon purchase is built and/or fully inspected by hand by trained Loop team
members to ensure that they meet all of the manufacturer’s standards and our own internal
guidelines for safety and performance.   Each product is then cataloged with a unique Baby
Identification Number (a BIN)   We then use this unique BIN to track every movement of this
product between Loop and our member community. When products are picked up and returned
after each rental, they are fully inspected again for structural integrity, performance issues, any
possible defects and potential repairs that would be required.  Based upon these inspections,
we then determine the appropriate maintenance actions.  Our trained team members maintain
products and can make basic repairs.  For more complex repairs, we work with manufacturers
and other health and medical experts to make further repairs to ensure the proper safety and
operation of every product.  If any product cannot be repaired and no longer meets our safety
standards, we dispose of it in an environmentally sound manner.  We also donate and/or
dispose of some products which meet our safety standards, but don’t pass ort our quality and
esthetic standards.

We have developed a system to monitor manufacturer, CPSC, JPMA and other third party
information for product recalls, recommended warranty repairs and other issues with product
safety.  We immediately inform members of this information and provide the service to replace
and repair items or choose to Loop different items in our catalog which they may feel more
comfortable with given the safety issues.   This is a unique capability and service provided by
Loop which not only manages compliance with safety regulations, but actually makes
compliance more likely because the information is delivered in a more timely manner via
multiple channels of communication (including email, phone calls and in-person communication
with our delivery experience associates).  And, our service also makes it much easier and more
convenient to take action upon safety issues as soon as they arise.

Cleaning

Loop products are cleaned between each to the manufacturer's specifications by our local Loop
team members and our local laundry service vendor. We take great care in making sure we use
only the best non-toxic products on the market. We also make choices to reduce our
environmental impact by the product selections we make including those that reduce
unnecessary waste and reduce energy consumption.

All of our cleaning products are child safe, eco-friendly and less harmful to the environment.

Products used by Loop for cleaning include:

https://www.cpsc.gov/Business--Manufacturing/Business-Education/childrens-products
https://www.jpma.org/
https://www.jpma.org/


● Force of Nature
● UVC Sanitizing Wand
● Seventh Generation Dish Soap
● Seventh Generation Disinfecting Wipes
● Warm Water
● Distilled White Vinegar
● Electrolux 450 G Force Washer & Dryer (Cold Water)
● eOn Sanitizing Mist
● Nellie’s All Natural Unscented Powder Detergent
● Nellie’s Eco-Friendly Unscented Dryer Balls
● Air Dried and Machine Medium Dried
● BISSELL SteamShot Deluxe Steam Cleaner

https://www.forceofnatureclean.com/
https://www.seventhgeneration.com/dish-liquid-free-clear
https://www.seventhgeneration.com/disinfecting-wipes
https://www.eonmist.com/
https://nelliesclean.com/shop/laundry-soda/?attribute_size-loads=300+%28tin%29
https://nelliesclean.com/shop/wool-dryerballs/

